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u:':uh that it is safe mode of online purchase.
Customers are satisfied through purchasing online Marketing. ‘

it l

1) Create

S e ﬂgm among the people about online marketing.
::’_:;.i:';_ ey smm '"'“"I to the f‘jﬂ!ﬂmt before and after purchase.

&) I m £l mplete description to the customer about the product.

o

S digital market in India is an evident that the Digitalization is taking place with
ventually, even for buying a product from shop situated near to home consumer may
to place order. From the study it is clear that the low price offcred b the online
y mostly positively influencing factor compare to other retail market price motive the
=, ;Mmhﬂﬂ-?umhmn through online saves time and more CONvVeniEnee due to 24X7
and large number of brands with their images are displayed in the portals helps
1o know about their products how it actually looks at

), Marketing management, International edition, Prentice—Hall, Englewood Cliffs,NJ
nt on Online Trust: An Examination Across

ticle Im?acl of Consumer Empowerme
r International Journal, 12(3), 2012, 198-205.
merce or Internet Marketing: A Business Review from Indian Context’,
7-192.

of u- and e- Service, Science and Technology, 6(6), 2013, 1% :
nal Finance Writer for THE Morning Call, Allentown, Pa. Chicksgo Tribune,

Amir Ku Duad, Factors that Influence Customers’ Buying

International Journal of Marketing Studies, 3(1), 2011, 128-139.
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ASTUDY OF AWARENESS OF M. COMMERCE AMONG CITIZENS b

T
Dr. Jyotl Mane. Husurpaga Mahila Vanijys Mahavidyalsys Pune: jyoimanTeRBEETa

 Mobile phones using internet. M-Commerce i the buying and selling the
ot HhﬂmHﬁmmmvﬂclw for fund
.','*'-':5' mﬂmhﬂ“klpﬁm lnﬂﬁﬂlﬂfﬁﬂw on M COmmeTSES,
1. ﬂMHfmr@m-Emmw.ThuFP“mw" -
.I_.¢ mﬁfﬂmmmmnfﬂﬂﬂh?“m'
People “H“m“ﬂ??ﬂrmﬂiﬁpﬂmﬂ-
- muﬁhmnp.mmmmgm;umm
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of transactions at any time and at any
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D) Bereracar for custoner? o5 10 use. It docs not required any specific skils.

The customers are search Vari i the
S afity  of products using mobile application. He can compare
4 Wl‘ﬁﬂﬂﬂﬂh order. Thus he can get the better deal.
- 3) Savings :
m“ﬁiﬂ:ﬂ‘ﬂ‘lﬂ shops customer can i and time of
: get the required product. Thus his moncy
~ tmvel is saved. Customer purchase the product using mobile application. Amnzon, Snap deal is
_ the example of mobile application.
y 4) Secare Transactions :

nn:uﬁ:ﬁm (OTP) is gencrated for mobile transactions. Thus customer can do the securc

- Disadvantages of M Cammerce
._Ii... I} Bmll RCreemn Eﬂ i : :
: 2) Small screen of mobile makes the customer difficult 1o search more items in single display,
] M;fmwhdeﬁmmumm the desk nd laptops.
3) Effect on health : ain
The Mﬂhihphm-ﬁhavg microwave radiations that causes sernious effect on health of user.

- 1) Tounderstand concept of Mobile Commerce,
To study awareness of Mobile Commerce among citizens in Pune city
~ 3) Tostudy difficulties applying Mobile Commerce.

BpY. -
- Need of Study
- Mobile phones are being increasingly used by people of all age groups for various purpose. This
- is because mobile phones and smart phones are casy to use and now a day it is available at low
h prices. Mobile phones and smart phones are not used only for sending sms but also available for
% transactions, online banking, paying bills, shopping and booking tickets. There has been a
mowth in the electronic shopping and transactions. M Commerce is now being supported and
= ot level by the financial firms, banking sectors and mobile operators,
» has become the latest topic for today. Business organizations have been
' the revenue potential of the M-commerce market and developing business
: huge profit potential of this new market. So the main purpose of this paper is to
dobile Commerce among citizens in Pune City.
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gﬁmhm depends upon views and opinion by the respondents.
able 1 distribution of Respondent accarding (o their Age group =a
of | Na. af | %% P13 1
| Respondent 20
21 42
16 3z i :
(13 26 G
S0 100 .
L1
20-30 3040 A0 &
abawe

Fable 2 Gender wise distributivn of respondent

: Na of | %
= Respondent 30
22 44 20
28 S6 10
S0 100
= o
¢ 3 Qualification of Respondent
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No of | %
: _Respondent o 1
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2%) mﬁmmﬁapgmupnflﬂ-lﬂ.ﬁmﬁsmh

s Iyi
respondents are ;
o out M Commerce is 100 % amoo e respondents.
' are satisfied through M Commerce:
" are T}; qualified.

. it is safe mode of transactions. i
of respondents mostly falls in the range of 51000 & above i.e. 50%
cy of applying M commerce is 40% Monthly,
help of this wircless technology all commerce
od of direet interaction between buyers and sellers. :
ee of various companies are using M Commerce than others i.e 82% T
‘of the respondent used mobile for the purpese of Ticket Booking, Money ransfer,
jion serviees, online purchases and Mobile Banking. g
re some problem facing by people is fear aboul their privacy, used of graphics 13 limited,

T ljhmlld take necessary action for improvement in affordability of mobile
2 inteme ‘connectivity, mobile payments, security, low tariffs-high revenue,

-
T

ile commerce indusiry rules and regulations should be liberalized.
' tart campaigns for mobile commerce knowledge.
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f - " mﬂﬂ;mh:-g m Vol 11 Insaett 1-mmm: Wl
M RESPOSIBILIY (CSRy ACTIVITIES OF SELECED IT

ﬁhmmhﬁnrnrmh:mmmcmmm 2013 slong with
Many IT companies licy) Rules, 2014,

I:g,g.,fm e genervusly engaged in CSR activities. During the pandemic situation of Covid-
o selected [ society, The focus of this paper is to study CSR Expenditure

focuses on the ides that & business has social obligation above and beyond making 2 profit. I
fEs & management to be accountable to the full range of stakeholders. CSR is the commitment by
ness o behave cthically and contribute to the econcmic development of the country,

 helps 10 improve the quality of life of the workforce and their families and local community and

: m*‘m manage their business process to produce on overall positive impact on
promotes adherence to labour standards by companics and their busingss partners.
 benefits of CSR 10 companies

.:'.--. -FJ’ sditions, reduced environmental impacts or increased employees involvement
leads to increased productivity in a company.
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: it With this, the

ﬁ!ﬂ!;‘;ﬂ?ppinm‘ has emerged,
] ‘;iEﬁl-mlIng on not only job
iﬁaqliu job happiness of the

ih'lppmen ‘offers numerous
nrpmﬂlim and 1o the individual

loyees in all professions scek
] Tmpicﬂdtlrjnl::pcrfnmmnc:
“quality of their professional and
stich profession which not only
“m'r i also gives happiness 15 2
e * This _Fﬁﬂiﬂ:h paper

4 SHJHHE
v ‘"l"ETmewm}ﬂaermw

L """I-"Il"-
i:ﬂ"i- joy and conteatment. It iy m 'ﬂ"ﬁﬁl

experienced by everyone. To be.
are plestant and positive emotians, |

Individual the causes Hﬁ'PFE‘ﬂF H'l-l‘f

‘Some of the busic factors that eormally make people

feppy are good Heal, money, childres, Iug.
with foved ones, comforiabie tife, Lnﬁi:ij
BoDiEwETRERS 2il. .

The basic 3 sources of happiness can b:tﬂﬁf
ciassificd under 3 heads:

| Close relptionships -
2. Job or pasi time

3. Helping others

Job happiness- '
Job happiness 15 alﬂ:r.._.r.mllr%
happincss. It the fecling of jdy and.coplentm
ane Taels a1 work and dugo work. Job happiness
is-the positive fealing 4=“J‘Fi‘:"l'l’“""-_!-"“’ ‘“._ —
workpiace. Itmnh:mummuﬁﬂﬂ . =

phenomenon. I..mmlmnhﬁf
rm]]mgfmmffﬁ‘-ﬂi

e ash Lanicaear
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O Mwsikia Nt Kulkarni®
I8r. Rupali Sherkh**

IS ABSTRACT Wi anasm

¥ ﬂ#ﬁmm is one of the vital source of revenue forthe governmens. And more thern
It of direct tux revernne iv earsed throwgh tax collection from Busines

® and Profession.
- To pur o ﬁ'ﬁ!ﬂ' on divect tax collection from business and profeision. The Tax audir war
Antroduce by section 11 of the Finance act, T984 by lasertion of a new section 4448 1o the Trcome
L d@EAct, [96] Wef det April, 1985, Income Tux audit. as evident from the name, i almed. af
CVEilinating mﬁ'-ﬂ-ﬂ individual or o business organisation hay accurately filed the income tax

® 'ﬂltfmiﬁ'i' ix an impeortan contralling tool available with governmen! by biteg a close waich
°f fax revenue submission by Business and Profession. Higher the revenue, the more likety
st will put in place developmental plans for the enhancement af the living standard of the

- ‘ﬂ'!ﬁ# of Tax Awdit i3 undertaken @0 throw light on variousimpartant provisions and
ﬂrrﬂ,ﬂ“ﬂf- Ir is especially focussing on applicability of Tay Awdit, roleof’ Tax Audit in

Collection and current reforms under section 44 AB. For this paper secondary data will

source of data though if requived primary data source will alse be explored

Wer this study is both descriptive and explanatory. To conduct the studly queamiitative and

methods will be used This is o conceptual  rexearch  which will enhance the

e of Tax audit Section 44 AB provisions and ity focussed fowards bringing Tax

Tiax Audit, Tax awareness, Tax compliance, Assesxment vear, Tax Return

i

— e — ]

. from business and profession, The Tax andit was
o e SO YR mtroduced by section 11 of the Finance act,
' ’;#’m"??"ml'-' gt 1984 by insertion of 4 new section 44AR m*lh;.
A S Income Tax Act, 1961 wed Ist Aprl,
BTN oRSSIE ot o Lack of TuR ewiieats md
low tax comphance is resulting into low tax
revenue collection from business and profession.
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Organisation
ity and Al'mfminnnln for an
| rBCssmN year, practicing  chartercd
U 2
dccountant or g firm of Chartered Accountant

can onl
* ONLY Bssess returns filed by observing the

ncome, deductions and expenditures and other

ﬂﬂ: mﬂm the Income Tax Act, 1961,
) I process nm‘ms the calculation of
e refumms  very simple.  The Chiartered
. m after completion of Tax Audit
mm mdm report in Form 3CA and 3CD or
- .. hyhi;i.!m and mentions the observation
To enhance revenue collection, it
hmm 1lnmu11mt to study the concept,
I_;mhﬂlhi_lltjr-md role of Tax Audit execution in
2. Objectives
1. To understand the Tax Audit Concept.

[
) T‘ﬂ: .Tpntudflppli:ubilil}rnf Tax Auwdi,

~ L Tostudy the role of Tax Audit.
V. To study Tax Audit reforms.

.
Rl AR

S mphl"ﬂ! an important role in

a8

44 AB provisions and its Tocussed owards
bringing Tax AWILTCIveSS-

g Tax Aundit section 44
£1 Tax audilt  can pe  Con
Chartered Accountant W holds
cortifieate of practice an
practice.
5.2 Applica

5.2.1 Following Persons #
their Accounts Audited.

Individual/Sole Proprielof
Hindu Undivided Family

aly Proyisions

bility OfTax Audit (U\S 4dab)
pe required 10 gelt

i
il
i, Company
w.  Partnership Firm
Association of Person

vi. Bodyofl Tnlividual
vii. Local Authority
viii. Co-operative Sociely
ix. Trust

x. Anificial Judiciary Person
2.2.2 Conditions for Tax Audit Applicability
. He must be defined as ‘Person’ under
Income Tax Act 1961

It is applicable to Business and
Profession Head only.

I

iil‘

usiness and Profession object must be

ek i ;
SHE AR or 'ﬂ‘m;
i i'l ':-'\‘__-'.-J, L=
i
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|-""'--—.._____l I-r.‘ *
SN [y et Voo st
.-l-‘-'--_____' - =
[ |—-—____._\__\_ M.“‘ i
: 4 AD i —
) According o this section -
i b 10 a business declares its income B% amd above al Towml
CGiross Receipt Tumover
L i, And when all receipts and payments are through won
. cash transsction then st or above 6% of Toml Gross
receipt. Turnover, Then Tax Audit is not applicable up 1o
Rs 2 Crore Tumover Gross Receipt
5 Imp Features
HADA * Maintenance of books of Accounts s not required

* It is applicable to following Persons anly-1.
Individual 2. HUF 3, Partnership Firm
« Your business necds to fall under categones such as:

1. Engincering
2. Legal
- 3. Architectural
N d, Accountancy
5. Medical
6. Technical Consultant

7. IntenorDecorators _
In addition 1o these authorised representatives. film

artists, certain sponis-related persons and company
secrelaries .

«  LU/S 44ADA of Income Tax Acl, you can apl oul
and opt inof the presumptive scheme without the 5
yearperiod restriction.

It gives directives on how to maintain the accounts while
carrying out a business or profession

ﬁhsﬂhni:miynppliuhlt&rsm&lhm‘mﬁﬂﬁmat\

conduct activitics like hiring, plying or leasing goods
caringes, Your business must have maximum 10 goods

‘camriage vehicles. And you cannot claim deductions for

involved in  business
ndustry, like exploration.







9 €
<5% < 8% v s R
e HAD
>3% >8%or N NA
6 %
- > 3% < K% Y K.
: OR 6% L
2TO 5 CRORE <5% NA N NA
>5% NA Y See. MAR

_ The small eligible assessee havi

hﬂﬂ'ﬁ’l crore , and his total mﬁ
ﬂ'hmmms is below 5 % of such
payments, is required to get his
.:ﬂﬁhﬂu Pﬂmﬂh[}md

' dited w's 44 AB .
man with sales lumover

/, need to do tax compliances. It
iﬂilll ‘busincssman. Here

tmportant. Taxes are puthing their impact on
overall economy. Findings of paper concludes
that Indian population are coming from different
economic background which 15 an important
Key characteristic of Indian Economy therefore
focus should be more on Dircct Taxes a5
compared to Indirect Taxes. By proper Tax
Administration Tax avoidance and Tax evasion
can be abolished. This will mcrease the
revenuecolleetion of Indian government through
taxes.

ii. Studyof impact of tax audit u /s 44 sb of the
income tax act 1961 on wx evasion (PhD Thesis
Pune University, study period - Year 2005 o
2010
~ The research objective of this PhD thesis
is to study the effect of Tax Audit in finding and
mumniihﬂ Tax Evasion in India. Research
ngs s __" ﬂul,mﬂhmmﬂnmswpu of
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ENCE TO WoMEN TEACHER IX PUNE CITY.

Dr RupaliSheth
Asxistans Professor HuzurpagaMahilaVanijvaMahavidvalaya
— Emal: shethrupal 19@ pmail com
From |"" *
of July 2017 Goods and Service Tax hereafter known as GST was implemented in

g 0 news more than half of people are not aware about GST. Tamilian people are
hwrmﬁu; Eﬁ-l-'i in India ﬂ:n:cnnlmgpl‘:‘t:.cws puhlishﬁd in July. Now people are I:!ecnrning
=GST ol mﬂh'f:"“m has implemented GST from 1"July But some arc not well informed
about mﬂ- researcher has tried 1o find out sbout awarencss AmMOngst women teachers in and
Pune city related to the same. Most of the people are emphasizing on one Nation one tax.
.&" Lhﬂm e l-h..“ 160 Countries lh-l;']ud[ng .[h-‘ 'ﬂlﬂi}inﬂ. countres have |mp|rl'ﬂ!‘1"|tﬂd. GST for balanced
velopment, There are so many problems in implementing GST like high rates. lack of skills,
i Swareness of traders etc, Proper tax system should be implemented properly. Considering all above
- m awarcness of Customer 15 one of major pmhl:‘m. In this paper the researcher has tried to
find out if the women teachers, which are a pillar for economic development of the nation thoroughly
I-b““ EST or not. Women teachersare engaged in teaching activities as well engaged in
purchasing basic necessarily goods. Here the sample selection was made randomly. It is clearly an
1ssue that people are confused as well as still unaware about the tax svstem of GST in Indiall is
necessary to know if these women teachers are aware about GST. Here, the researcher has attempted
- to find out about the same awareness in the fields: checking the tax on tax portal and MRP?
b In this paper researcher has tries to find out awareness of women teacher related to GST.
Researcher has collected data from women teachers to study the awareness related to GST and
researcher has tries to give suggestion related to creation of awareness among women teachers,

Important Terms:GST, Women Teacher, Traders
i 1. To study awareness about GST among women teacher.
d 2. To find out the problems of GST facing by women teacher.
. 3. To provide proper solution /recommendation among women teacher.

— mﬂ'wﬂl select 50 women teachers in and around Pune city. It includes Primary, pre-
* primary teachers, secondary teachers and teachers engaged in higher education. Personal interview
observations will be considered for drawing conclusion of swudy. The researcher has collecied
y data and informationrelating to topic through newspaper, weekly magazines, websites and
JIESE (e smmabisiating (o opic
ly 2017 Goods and Service Tax hereafter known as GST was implemented in India.
yposing GST and some of them give favourable for it. Many residents are not
entation in bills. Customer is last in the chain of distribution. Many

Wil 1bo







ﬁmm[&mmiﬂmm secondary and teachers engaged in Higher
- education said that they are aware about GST. Bul, according to Diagram No. 3 teachers are @)
Bot checking their rates on portal 73% Teachers engaged in higher education are checking
rats on GST portal frequently but the rate of secondary teachers are 50% and primary
leachers are 38%.
:?g 60%Teachers engaged in Primary section not know that GST is not levied 0nMRP. The raie
hmmhmuhmmummhnmmm

mmumm-ﬁmm
fie mmhmumﬂuhmum?da thﬁt-dw mﬂﬂdm
_ 1 not it after
a3k wumwummmn i
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IMPACT OF GST ON INDIAN ECONOMY

Dr. Jyoti N, Mane.
Huzurpaga Mahila Vanifya Mishavidyalaya, Pune pyoti_mne§8@ rediffinil ceom

Abstract :

GST is a single uniformed tax levied across the India on goods und services. Prior 1o GST. the
was levied separately by the central and the state. In GST all indirect taxes such as VAT, excise duty.
Gl!n_!rll sales tax etc will be subsumed under single regime. Introduction of GST capected as 2
significant step towards comprehensive indirect tax reform in India, which would lead Incid for its
economic growth, The present study s designed to know the impact of GST on Indian Eil!ltﬂmllﬂ
with the help of individual effect vn different sector. Secondary data has been used for the study.

=
?
. data will be collected through website and journals.
- Keywords : GST, Economy, Tax relorm, cascading effect of taxes
P—
P

: through collection ol
Tax is main source of Income for the government. Revenue gencrated . : "
ane of the most essentinl tax e arm

taxes and it's utilized for the welfare of the Society, GST is Y e
India, The government has introduced GST from 1% July igion bakec 555 O
‘consumption of goods and services. It is proposed to be levied at all stages nght froan :rri i
up to final consumption with credit of taxes paid at previous SUZEs avnilable as sel : = sosoline
most complicated tax structure system. Specially indirect Lux system. The mechanis! :
taxes, exemption, amendment and wiher benefits 1s different in different
states.Following is Indian indirect 1ax system as per anicle 246.

- Figure 1. Indian indirect Taxation System a5 par Article 288 ]

i |

2017. It is desting
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ature Review :

an ’
wnﬁmﬂ: '.’l':_l ‘js Ilmlﬂi_ -l'rjq“lj and .H-:[\licr Tax-A wu? Fl.lj"wuﬂ“ ll‘l comicloded el
ol of GST in India help in removing economic distortion by current mdiredt tan Kysbem
ltpn"tl.'d [ L¥] :“ﬂme unbibsed tax siraciure which 1= mdifTerent 1o mﬂ.phi: al focaliens ]
¥ishitha Guptha (2014) in her study stated that implementation of GST in the lndian framework will
lead 1 commescial benefits which were unfouched by the VAT system and would essentislly Jemd 10
economic development. Hence GST may precursor in the possibility of u collective gain for indusiry,
trade, agriculture and common consumers as well as for the Central Government ind the Stale

1) To understand the concept of GST.
21 To study the impact of GST on Indizn Economy

B Research Methodology :
i This paper i:fl:l:'pamd through illustrative research which is based on secondary data of
- websites, journals, research anicles
 Advaniages of GST
1) Removal of indirect taxes such as VAT, Service Tax. CST, Excise elc.
2) Boost to in Indian Economy in long run
3) Removal cascading effect of taxes i.e, removes ax on fax,
4) Increased demand and consumption of goods.
A 5) Unorganized sector is regulated under GST
6} Lower Tax burden of Industry and Trade
7) Simpler and lesser number of compliance.
‘8) Enhancement of export and Investment
~ 9) Generation of more jobs through enhanced economic activities.
~ Impact of GST on various sector :
A riculture Sector 1
Agriculture sector is the largest contributing sector to Indian G
‘Most of the agriculture products are perishuble in nutum._
» Gioods and Service tax would reduce the time taken for inte
e India with first National market for agriculture goods.
- on agriculture sector will have a positive impact as all

I.- s ; 1 - E '
¢ of financial India . There are public and private banking industry which is

of
e

DP. It has covercd 16% of Imll‘lu_n
An improved supply chain logistic
r - state transpontation.G5T may

the taxes will be subsumed under a

ay. The banking sector net tax rate is 14% by the effect of GST the rate
) %. That the differential tax rate causes as Loan fees, and credit
harges burden on customer will increase. So the GST will influence

o ' - -|i :Iﬂlﬂ

Pharmacy and health care industries, It will
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